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Host Profile

Suncadia Resort - 2025 Summer

BRcadia ResSort Core

With more than 6,000 acres of forested mountain landscape, Suncadia’s wealth of year round activities
make for a perfect Pacific Northwest escape. A picturesque Washington State resort, with 40+ miles of
hiking and biking trails, three championship golf courses, local wining & dining, and world class spa
treatments.

Video

https://www.youtube.com/channel/UCtgCTIPAzZBg8FCR3hgNF1Jg/videos

Preferred Dates

Start

May 15 2025 - Jun 26 2025
Finish

Sep 15 2025 - Oct 10 2025

Business

Bonuses Available
N/A

Uniform or Dress Code Requirements

Students will need to bring with them black pants (no leggings or jeans), black T-shirt, and all black
shoes (should be tennis shoes, comfortable and supportive enough for a full day of working).
Additional uniform items will be provided by department managers.

Students should be clean, presentable, and well groomed. No facial piercings or facial tattoos. Other
tattoos are acceptable, however if tattoo contains content that could be reasonably considered
offensive (i.e. nudity, profanity), it will need to be covered while in uniform. Hair must be natural colors
and styles.

Work Schedule Details
Students will be provided their schedule by their department managers in accordance with department

policies and timelines. Students should reasonably expect an average of 32-hours a week. However,
hours will fluctuate with business levels during the season. Hours will likely be the highest during the
months of July & August. However, September can still be busy. Some departments may be busier
than others.

Meals Included
Lunch and dinner are available onsite through the employee menu at the Suncadia Lodge. All meals at
$5.00 flat (no additional taxes).

Paycheck Deductions (in addition to taxes)
Housing costs are deducted from their paychecks.

Drug Testing Requirements
No

Interview with
Suncadia Resort
Suncadia Resort is interviewing for all

positions on Jan 23. Sign up now to
secure your spot!

Suncadia Resort, '
A Destination by Hyatt..

Google

Map data ©2024

Suncadia Resort

Hotel Pacific Northwest

Last Logged In: Nov 27 2024
3600 Suncadia Trail, Cle Elum, WA 98922



https://www.youtube.com/channel/UCtgCTIPAzBq8FCR3hqNF1Jg/videos
http://(i.e/
https://www.google.com/maps?q=Suncadia+Resort+3600+Suncadia+Trail+Cle+Elum+WA+98922
https://www.instagram.com/suncadia
https://www.google.com/maps?q=Suncadia+Resort+3600+Suncadia+Trail+Cle+Elum+WA+98922
https://www.destinationhotels.com/suncadia-resort
https://cdn.filestackcontent.com/FrGEYlKNQWWNVwxCwlN1?policy=eyJleHBpcnkiOjMzMjkwNzA5MDgxfQ==&signature=0366221a20309c2e519e9f56b825cdc03167067dd0a3f533c0c87ef3d506e44a
https://cdn.filestackcontent.com/FrGEYlKNQWWNVwxCwlN1?policy=eyJleHBpcnkiOjMzMjkwNzA5MDgxfQ==&signature=0366221a20309c2e519e9f56b825cdc03167067dd0a3f533c0c87ef3d506e44a

Housing

Housing Type
Provided

Description

Students will live in a house on-site at Suncadia, walking distance to work, with transportation
provided to town OR students will live in a house walking distance to town center with transportation
provided to/from work.

Rent
$137.50/week
Housing Deposit
$500.00

Housing Deposit Refund
Deposit returned on final paycheck following final cleaning check and housing inspection.

Rent deducted from wages
Yes

Number of people sharing housing
44

Number of people sharing a bedroom
3

Number of people sharing a bathroom
3



House Rules
Specifics rules and regulations of Suncadia may change, but the currently rules and regulations are as
follows: OCCUPANTS Only assigned team members may reside in the home. Other persons found to
be residing in the home shall be considered a violation of this housing agreement and subject to
discipline up to and including eviction from the property and termination of employment with
Suncadia. A Roommate Change Request may be submitted to People Services if a team member would
like to make a change but submitting the request does not guarantee a change will be approved.
GUESTS & VISITORS Visitors and guests not listed on the unit's housing list are prohibited from staying
the night or occupying the unit. Be conscientious and respectful of roommates in regards to inviting
others over to the house and be sure to follow all rules and regulations (including quiet hours) if
hosting guests. Team Member is responsible for the actions of their guests and any potential damages
or infractions to housing policy while guests are on the premises. KEYS A Team Member living in
housing will be given a key to their housing unit upon check-in. It is expected that the team member
will keep track of their key. Losing the key will result in a $100.00 fine. DO NOT give out or share the
key with any other team member or individual. SMOKING & TABACCO PRODUCTS Smoking of any
kind (including the use of e-cigarettes) is strictly prohibited inside any Suncadia Housing Unit and
within 10 feet of any home entrance. Communal smoking devices, such as a hookah, are not
permitted, even if unlit or intended to be decoration. Removal or tampering with the smoke detection
device is strictly prohibited. Residents are responsible for testing this device at least once per month. If
it is learned that you have been smoking inside the unit, a $500 fine will be assessed. CANDLES &
INCENSE The possession and burning of candles and/or incense is prohibited. Exception to this policy
includes the burning of candles on a birthday cake or pie. CONDUCT & BEHAVIOR Individuals may not
participate in any action or situation involving the physical or mental abuse, sexual or other forms of
harassment, intimidation, hazing, pranks, or other conduct that recklessly or intentionally endangers or
threatens the health, safety or welfare of any person or results in damage to the housing unit. This
includes, but is not limited to, fighting and engaging in sports activities inside the housing. Behavior
that is considered violent, including physical/verbal abuse and/or threats of harm or intentional
damage to persons or property, will not be tolerated under any circumstances. Situations requiring
immediate attention should be reported to the police by dialing 911. Non-urgent situations requiring
attention can be reported to Suncadia People Services. An individual who is found to have broken this
policy will be immediately terminated from their job at Suncadia and will be removed from housing.
DRUGS & ALCOHOL All federal, state, and local laws regarding illegal drugs will be strictly enforced.
No illegal drugs are allowed in Student/Team Member Housing. While Marijuana is legal in the state of
Washington, it is illegal on the federal level and its use is prohibited within Suncadia Team Member
Housing. The possession and consumption of alcohol by anyone under the age of 21 is illegal in the
state of Washington. Contributing to minor consumption is an illegal activity and will be reported to
appropriate law enforcement and will be considered violations of the Suncadia Drug and Alcohol
Policy. lllegal activity will be reported to law enforcement and will be considered violations of the
Suncadia Drug and Alcohol Policy, which will result in disciplinary action up to and including
termination of employment and/or eviction from housing accommodations. DAMAGES TO PREMISES
Team Member accepts responsibility for the home during the time of their agreement. Any damages
that may occur to the premises must be reported immediately. Failure to report damages does not
relinquish responsibility to said damages. Responsibility must be reported along with damages. Failure
to take responsibility for damages will result in equal deduction from the Security Deposit from each
Team Member residing in the home. Any unreported damages found after Team Member departures
will result in equal deductions from eligible return of Security Deposit from each Team Member that
resided in the home. ALTERATIONS Team Members shall not paint, wallpaper, alter or redecorate,
change or install locks, install antenna’s or other equipment, screws, fastening devices, large nails, or
adhesive materials, place signs, displays, or other exhibits, on or in any portion of the premises without
the written consent from Suncadia People Services. Any of the above noted acts will be considered
damages and subject to the above listed terms. PETS Under no circumstances are pets are allowed in
Team Member Housing. NOISE Quiet hours are from 10:00pm to 7:00am daily. Please be respectful of
roommates and neighbors and keep noise levels down. If the police are called due to a noise
disturbance, perpetrators may receive additional disciplinary action from Suncadia. HOME
RESPONSIBILITY & CLEANLINESS The entryway, bathroom(s), kitchen, living room, stairway, hallways,
and hall closet(s) are considered common areas for those who live in the unit. The security and
physical condition of these areas are the shared responsibilities of the Team Member and their
assigned roommates. Please keep personal space clean and work with roommates to ensure the
regular cleaning and tidying-up of common spaces. Suncadia will be conducting periodic housing
inspections (see HOUSING INSPECTIONS) to ensure cleanliness. HOUSING MAINTENANCE Team
Members shall deposit all garbage and waste in a clean and sanitary manner into the proper
receptacles and shall cooperate in keeping the garbage area neat and clean. There should be no visible
evidence of garbage outside of the homes designated garbage enclosures. Team Members shall be
responsible for keeping the kitchen and bathroom drains free of things that may tend to cause
clogging of the drains. Team Members shall be responsible for plumbing maintenance and fixtures
that may need to be cleared of stoppage and for the expense or damage caused by stopping of water
pipes or overflow from bathtubs, wash basins or sinks. Any maintenance issues must be reported
immediately to People Services. Should damages occur due to a failure to report, said damages will be
charged to all Team Members in the residence. GARBAGE & RECYCLING Please follow the instructions
in your housing unit's welcome binder on how to properly dispose of garbage and/or recycling. SNOW
Tenants are expected to maintain all snow removal on the property. Snow must be removed from the
following areas: driveway, sidewalks, and decks/patios. Please update People Services if the home is in
need of snow removal supplies (i.e. salt, shovels, etc.) IREARMS/WEAPONS Possession, use,
manufacture, transport, display, sale or distribution of firearms, fireworks, air-powered guns (e.g., BB
guns, pellet guns, paint guns), knives, martial arts weapons and all other weapons or replicas of any of
the above-mentioned items are strictly prohibited in Suncadia Student/Team Member Housing.

NAL PROPERTY Suncadia is not responsible for lost or stolen items. Team Members are
re.- onsible for the security of their own personal items. Team Members may want to make



arrangements for insurance of their belongings. MISCELLEANOUS ¢ Do NOT flush feminine hygiene
products, baby wipes, condoms, or any items other than toilet paper down the toilets. « If you are
unsure of how to properly use a household appliance (i.e. dishwasher, laundry machines), please ask
Suncadia People Services before using. « Student/Team Member Housing may be located in a
neighborhood that has a Homeowner's Association. Any additional Association rules & Regulations
will be outlined in the home's welcome binder. It is expected that Team Members review these rules
upon move-in and that they adhere to these rules during their time in Team Member housing.
HOUSING INSPECTIONS Suncadia may enter, inspect and/or repair and maintain the premises at any
time without notice. Weekly Inspections: Scheduled weekly inspections will be conducted by People
Services staff to inspect adherence to all Team Member Housing Policies including cleanliness,
damages and/or maintenance needs. Team Members must adhere to the Weekly Inspection Checklist
in preparation. Failure to have home in desired condition will result in a written notice with a date of
re-inspection. Failure to have action items corrected by time of re-inspection will result in deductions
from security deposit. Detailed Cleaning Inspections: On a monthly basis Team Members will be
required to thoroughly clean the entire home following the provided Detailed Clean Checklist. Detailed
Cleaning Inspections will be completed by Suncadia People Services and/or Housekeeping Leadership.
Failure to have home in desired condition will result in a written notice with a date of re-inspection.
Failure to have action items corrected by time of re-inspection will result in deductions from security
deposit. Random Inspections: Random inspections may occur as needed and are dependent on
outcome of Weekly and Detailed Cleaning Inspections. Failure to have home in desired condition will
result in a written notice with a date of re-inspection. Failure to have action items corrected by time of
re-inspection will result in deductions from security deposit. CHECK-OUT PROCEDURES Please inform
Suncadia People Services of confirmed check-out date at least two-weeks in advance. People Services
will then coordinate final cleaning check and key return. Please Note: International Team Members on
a J1 Work & Travel visa are allowed to stay in their housing for a maximum of 4-nights/5-days after
their last day of work (i.e. their DS End Date). All J1 Team Members are expected to be checked out five
days after their last day of work.

Cleaning Responsibilities
Yes, there are weekly cleaning checks. Cleaning supplies are provided.

Laundry
Yes, employee housing units have in unit laundry. There is no cost, but students will need to purchase
their own detergent etc.

Furniture in Housing
Bed, Chairs, Couch, Dishes, Linens/Bedding, Pots & Pans, Silverware, Table

Utilities included at no additional cost
Electric, Gas, Heating, Internet, TV, Trash, Water

Utilities available for additional cost
No

Everyday goods and services near housing
Entertainment

Distance from work
Less than a mile

Available Transportation

Housing is walking distance from job site. Suncadia will provide a system for rides to town center and
weekly grocery runs. Once in the town center (Cle Elum), students can access a free public transit
system (limited services, but is available) and a paid bus that can take them to Seattle.

Estimated Transportation Cost
$1.00/week

Cultural Opportunities

In the area

Students will have access to experience our summer activities (paddle boarding, bike rentals,
recreation activities, etc.). In addition the students will have access to the local communities of Roslyn,
Cle Elum, and Ellensburg - giving students the experience of living and working in the small rural
mountain towns in the United States. Additionally, Seattle and the greater Puget Sound region of
Washington is accessible by bus. Many previous students have taken day or weekend trips to explore
the cultural center of Seattle and its surroundings.

Throughout the season, students will have the opportunity to experience the culture of an American
hospitality company. We have monthly events, a Team Member Golf Tournament in September, and
smaller pop-up events and activities.

Provided by Host

Towards the end of the season we take the students on an outing to experience activities in the local
area (in the past this has been to Major League Baseball or to a local tourism center). In addition,
through out the season there are team member events, including the annual team member holiday

party.

Job Listings
Guest Services

° Positions $16.66 + tips /hour
32 hours /week



Overtime Wage @
$24.99 /hour

Tipped Maybe Overtime

Position Description

Guests Services are responsible for assisting with guest inquiries, providing help and
information as needed. This position can be at a stationary booth or within a hotel, resort or
park where you will be expected to accommodate guest requests as needed. Your employer
may ask you to perform other duties related to your job type. If you have questions or concerns
about this, please contact InterExchange.

Additional Description

This position will be hired as Golf Player Services - As a member of the Player Services team,
you'll provide warm, friendly, and quick service to players at Suncadia's legendary golf courses.

Whether it be assisting guests in the bag drop area or using your organizational skills to ensure
golf carts are prepped and staged, you'll work to create memorable experiences for our players
and guests.

There's no place like Suncadia.

A premier all-season resort, Suncadia is tucked away on the sunny slopes of the Cascade
mountains and offers guests three distinctive choices in hotel, Inn and private home
accommodations. With more than 6,000 acres of forested mountain landscape, Suncadia
features 40+ miles of hiking and biking trails, thirty-six holes of golf, a luxury spa, and the 2.2
million-acre Wenatchee Washington National Forest right next door. Plus, unparalleled activities
like outdoor concerts, fine dining, swimming, and more.

Why join our team?

It takes a balance of innovators, relationship builders, and risk-takers to showcase the magic of

Suncadia. There's no one like you, and the individuality of our associates is central to our

success. We value integrity and seek service-minded individuals who are passionate about

delivering greatness. Sound like you? Join us and enjoy the benefits of being on our team.

® Perks: Enjoy free golf, discounts on resort retail and food & beverage, and more!

* Travel is good for the soul: Experience destinations around the country with team member
hotel discounts

® Growth: Opportunities for internal career growth and expansion

® Celebrate: Monthly team member gatherings, quarterly events, and the legendary Team
Member Golf Tournament

* Be Part of the Magic: Trust us, seeing a first-time guest take in our Cascade views never gets
old

Responsibilities:

® Provide the highest level of customer service to all of our guests

® Greet all customers in bag drop area. Unload clubs, clean and place in bag drop area or cart

® (Clean & check carts for damages when they return

® Make sure all carts are accounted for and plugged in before locking up, as well as making
sure grounds area is clean and ready for next day's operations

* Keep range and practice area clean of golf balls, baskets, trash and trees

® Pick the driving range thoroughly everyday, including the rough

* Wash golf balls, supply clean golf balls to ball machine

® (Clean and organize rental clubs, report any missing or damaged clubs immediately to Head
or Assistant Professional

® Keep back room and cart area neat and clean

® Continually supply & prep carts to the staging area

® Shuttle guests to and from Inn at Suncadia if needed

* Additional integrated duties as related to Inn service as prescribed by Golf leadership

Qualifications:

* High level of English required

* Ability to work a flexible schedule including weekends and holidays

® Previous experience in hospitality or customer service preferred

® Ability to provide legible communication

® Basic math skills

® Perform job functions with attention to detail, speed and accuracy

® Organizational and prioritization skills

® Ability to resolve problems using good judgment

® Ability to work as a team and/or as an individual with minimal supervision

* Maintain confidentiality of guest information and pertinent hotel data

* Work outside in a variety of weather conditions

Server Assistant

6 Positions $16.66 + tips /hour
32 hours /week

Tipped Maybe Overtime Overtime Wage ©
$24.99 /hour

Position Description
Server Assistants are responsible for helping to set tables, deliver food/drink orders, and
additional kitchen/busser duties as needed. Your employer may ask you to perform other duties
ted to your job type. If you have questions or concerns about this, please contact
2rExchange.



Additional Description
The main duties of the Server Assistant are to clear and reset tables as needed, support service

staff with table maintenance issues. The Server Assistants ensure guest satisfaction, as they have

the ability to leave a positive impression upon our guests.

There's no place like Suncadia.

A premier all-season resort, Suncadia is tucked away on the sunny slopes of the Cascade

mountains and offers guests three distinctive choices in hotel, Inn and private home

accommodations. With more than 6,000 acres of forested mountain landscape, Suncadia

features 40+ miles of hiking and biking trails, thirty-six holes of golf, a luxury spa, and the 2.2

million-acre Wenatchee Washington National Forest right next door. Plus, unparalleled activities

like outdoor concerts, fine dining, swimming, and more.

Why join our team?

It takes a balance of innovators, relationship builders, and risk-takers to showcase the magic of

Suncadia. There's no one like you, and the individuality of our associates is central to our

success. We value integrity and seek service-minded individuals who are passionate about

delivering greatness. Sound like you? Join us and enjoy the benefits of being on our team.

Perks: Enjoy free golf, discounts on resort retail and food & beverage, and more!

Travel is good for the soul: Experience destinations around the country with team member
hotel discounts

Growth: Opportunities for internal career growth and expansion

Celebrate: Monthly team member gatherings, quarterly events, and the legendary Team
Member Golf Tournament

Be Part of the Magic: Trust us, seeing a first-time guest take in our Cascade views never gets
old

Responsibilities:

Clear and reset tables to standards

Ensure silverware is not spotted or fingerprinted and glassware is not chipped

Work carefully to avoid breakage and loss

Keep refillable beverages full

Notify server when bringing coffee, tea or other beverages to tables so that these beverages
can be charged properly

Inform server of potential issues with guests

Stock/restock appropriate linens

Stock/restock station with appropriate glasses, plates, and saucers

Complete assigned side work. (Side work is not optional and will be checked out by the
manager-on-duty)

Comply with all Suncadia policies, procedures, and safety regulationClear and reset tables to
standards

Qualifications:

Availability to work a varied schedule, including evenings, weekends, and holidays
International Students will be given instructions on how to obtain Washington State Food
Handler Permit (must obtain within 30-days of start)

Ability to work well with others and function well in fast paced environment

High level of English; ability to communicate with team and customers

Knowledge of food and beverage products and/or previous experience in Food & Beverage a
plus!

Dishwasher

10 Positions $18.00 /hour

Maybe Overtime

32 hours /week
Overtime Wage @
$27.00 /hour

Position Description

Dishwasher are responsible for cleaning and putting away dishes, pots and glassware that are
used in the dining room, sweeping and mopping floors, emptying garbage and keeping the
kitchen clean. Your employer may ask you to perform other duties related to your job type. If
you have questions or concerns about this, please contact InterExchange.



Additional Description

The Kitchen Steward contributes to an excellent guest experience through diligence towards
cleanliness and hygiene. They are responsible for washing all tableware, pots, pans, and utensils.
Stock areas with glassware and supplies and burnish all silver. Follow all appropriate policies
and procedures while constantly striving to improve all standards of operation.

There's no place like Suncadia.

A premier all-season resort, Suncadia is tucked away on the sunny slopes of the Cascade
mountains and offers guests three distinctive choices in hotel, Inn and private home
accommodations. With more than 6,000 acres of forested mountain landscape, Suncadia
features 40+ miles of hiking and biking trails, thirty-six holes of golf, a luxury spa, and the 2.2
million-acre Wenatchee Washington National Forest right next door. Plus, unparalleled activities
like outdoor concerts, fine dining, swimming, and more.

Why join our team?

It takes a balance of innovators, relationship builders, and risk-takers to showcase the magic of
Suncadia. There's no one like you, and the individuality of our associates is central to our
success. We value integrity and seek service-minded individuals who are passionate about
delivering greatness. Sound like you? Join us and enjoy the benefits of being on our team.

® Perks: Enjoy free golf, discounts on resort retail and food & beverage, and more!

* Travel is good for the soul: Experience destinations around the country with team member
hotel discounts

® Growth: Opportunities for internal career growth and expansion

® Celebrate: Monthly team member gatherings, quarterly events, and the legendary Team
Member Golf Tournament

* Be Part of the Magic: Trust us, seeing a first-time guest take in our Cascade views never gets
old

Responsibilities:

® Maintain professional guest relations

® Maintain cleanliness of kitchen, dish rooms, and pot rooms

® Clean all dirty tableware, pots, pans, and utensils

e Stock glassware in all areas

® Check dishwasher for use

® Assist in inventory of china, glassware, and silver

® Provide chemicals and supplies for station

® Polish silver and copper

® Report any malfunctions in work area, including dish machine

® Maintain safety in area and report any safety hazards

® Maintain proper placement and organization of pots, pans, and utensils

* Maintain proper storage of dish dollies, glass racks, and flatware

* Handle all kitchen supplies with care

* Display understanding of Suncadia Resort's appearance standards

* Attend all mandatory meetings

® Complete other duties as assigned by supervisor, to include cross training

Qualifications:

* Ability to work a flexible schedule that will include evenings, weekends and holidays;

* Ability to work well with others and function well in a fast paced environment;

® Ability to stand for entire shift if necessary;

® Must be able to perform simple grasping, fine manipulation, and repetitive hand & arm
movements frequently, and squeezing & overhead reaching occasionally;

* Must be able to personally lift up to 40 Ibs on a frequent basis;

® Must be able to occasionally lift over 40 Ibs. with assistance;

* Must be able to bend, squat, crawl, kneel, push, pull, walk on uneven surfaces and reach on a
continuous basis.

* Must obtain Washington State Food Handler Permit within 30-days of start (department will
provide instructions)

Attractions Attendant

3 Positions $17.00 /hour
tips are sometimes received

Maybe Overtime 32 hours /week
Overtime Wage @

$25.50 /hour

Position Description

Attractions Attendants focus on the safe operation of the attractions while consistently
providing outstanding customer service to all guests and coworkers. You should work to
promote a fun and friendly environment. Position will be working outdoors in all weather
conditions overseeing an attraction operation. A friendly smile and pleasant personality are
required as you will be interacting with guests. Your employer may ask you to perform other
duties related to your job type. If you have questions or concerns about this, please contact
InterExchange.



Additional Description

This position will be hired as a Recreation Attendant - The Recreation Attendant will be on
the Suncadia Recreation Team, helping execute activities across the resort. The Rec Attendant is
responsible for assisting and providing support to the recreation department by arranging,
executing, and observing all indoor and outdoor activities and ensuring they are done so in a
safe manner. Using a creative assortment of methods, assist in the promotion of recreation
operations and activities to internal and external sources.

There's no place like Suncadia.

A premier all-season resort, Suncadia is tucked away on the sunny slopes of the Cascade
mountains and offers guests three distinctive choices in hotel, Inn and private home
accommodations. With more than 6,000 acres of forested mountain landscape, Suncadia
features 40+ miles of hiking and biking trails, thirty-six holes of golf, a luxury spa, and the 2.2
million-acre Wenatchee Washington National Forest right next door. Plus, unparalleled activities
like outdoor concerts, fine dining, swimming, and more.

Why join our team?

It takes a balance of innovators, relationship builders, and risk-takers to showcase the magic of
Suncadia. There's no one like you, and the individuality of our associates is central to our
success. We value integrity and seek service-minded individuals who are passionate about
delivering greatness. Sound like you? Join us and enjoy the benefits of being on our team.

® Perks: Enjoy free golf, discounts on resort retail and food & beverage, and more!

* Travel is good for the soul: Experience destinations around the country with team member
hotel discounts

® Growth: Opportunities for internal career growth and expansion

® Celebrate: Monthly team member gatherings, quarterly events, and the legendary Team
Member Golf Tournament

* Be Part of the Magic: Trust us, seeing a first-time guest take in our Cascade views never gets
old

Responsibilities:

® Responsible for facilitating daily operations of the Village Pavilion, Nelson Farm, and any
family activities

® Responsible for facilitation, implementation and coordination of outdoor programs including;
hiking and biking trips, group/convention recreation, employee and special events
programming

* Manage daily/seasonal operations for the Village Pavilion which includes; bike, boat, sport
equipment and ice-skating rentals

® Assist with development and maintenance of standard operating procedures and emergency
action plans manuals for all department associates

® Responsible for the daily operation and functions of all programs, including staffing changes
based on the number of participants on a given day, inventory, supplies, and overall
appearance of the facilities

* Maintaining accurate records of attendance, registration, waiver forms, and cashiering that
satisfies administrative and accounting needs

® Ongoing training and coordinating with sales and convention service managers on group
related activities

® Supporting the Recreation Manager with the facilitation, implementation and coordination of
activities programs including; youth programs, teen and family programming, group
recreation, employee and special events programming and new facility programming

* Attends weekly, monthly or quarterly team meetings

® Regularly promotes Suncadia activities and programs by being knowledgeable of all outlets,
upcoming activities and special events. Must be able to positively respond to guest inquiries

® Assist with the promotion and distribution of marketing materials

* |nstitute safety regulations; maintain a safe and pleasant work environment; instill a safe work
ethic in staff; establish safety guidelines for staff to follow before engaging in any type of
program with guests; maintain a high level of safety and comfort for all guests during
activities

® Responsible for keeping up on maintenance and appearance of all facilities and equipment

Qualifications:

* Highest levels of English is required

® Available to work a varied schedule including evenings, weekends, and holidays

* Work outside in varying weather conditions

® Previous experience in recreation or hospitality a plus

* Energetic self-starter with strong work ethic

Cashier

6 Positions $16.66 + tips /hour
32 hours /week

Tipped Maybe Overtime Overtime Wage @

$24.99 /hour



Position Description

Cashiers are responsible for displaying a professional, pleasant attitude to all customers.
Cashiers scan customers selected items for purchase, provide purchase transactions, and ensure
proper handling of American currency, debit and credit card purchases. This position requires
excellent skills in English. This position will provide the opportunity to work directly with the
public and gain skills in American customer service. Students may be expected to work in other
areas of the store as directed by management. Your employer may ask you to perform other
duties related to your job type. If you have questions or concerns about this, please contact
InterExchange.

Additional Description

Across the resort, our snack bars and food outlets are a hub of energy during the busy summer
season. As a Cashier/Greeter you'll work with the Food & Beverage team to ensure that guests'
orders are accurately and quickly received and fulfilled. With a friendly attitude and team
oriented mindset, you'll positively influence the guest experience at Suncadia.

There's no place like Suncadia.

A premier all-season resort, Suncadia is tucked away on the sunny slopes of the Cascade
mountains and offers guests three distinctive choices in hotel, Inn and private home
accommodations. With more than 6,000 acres of forested mountain landscape, Suncadia
features 40+ miles of hiking and biking trails, thirty-six holes of golf, a luxury spa, and the 2.2
million-acre Wenatchee Washington National Forest right next door. Plus, unparalleled activities
like outdoor concerts, fine dining, swimming, and more.

Why join our team?

It takes a balance of innovators, relationship builders, and risk-takers to showcase the magic of
Suncadia. There's no one like you, and the individuality of our associates is central to our
success. We value integrity and seek service-minded individuals who are passionate about
delivering greatness. Sound like you? Join us and enjoy the benefits of being on our team.

® Perks: Enjoy free golf, discounts on resort retail and food & beverage, and more!

* Travel is good for the soul: Experience destinations around the country with team member
hotel discounts

* Growth: Opportunities for internal career growth and expansion

® Celebrate: Monthly team member gatherings, quarterly events, and the legendary Team
Member Golf Tournament

* Be Part of the Magic: Trust us, seeing a first-time guest take in our Cascade views never gets
old

Responsibilities:

® Perform Cashier Duties: taking guest orders & operating point of sale system

® Ensure guest orders are accurately served

® Bring a consistent, positive, upbeat attitude to the teams everyday routine

e Offer guests the highest quality service

* Complete assigned side-work in timely manner

* Maintain cleanliness of snack bar and corresponding facilities at all times

® Complete daily paperwork in an accurate manner

® Responsible for assigned bank and any overage and/shortages

* Comply with all Company policies, procedures, and safety regulations

* Follow proper cash handling procedures

® Other duties as assigned

Qualifications:

* High level of English required

* Ability to learn and work the point-of-sale system, previous cashiering experience a plus.

* Availability to work a varied schedule, including evenings, weekends, and holidays

* Ability to obtain Washington State Food Handler permit within 30-days of start (department
will give instructions on how to do so)

* |f over 21-years-old: ability to learn basic bartending skills; willing to occasional work bar
shifts; if over 21 years old

* Ability to work well with others and function well in fast paced environment

® Able to communicate well with team members and customers

® Previous hospitality or customer service experience a plus

® Possess excellent telephone and organizational skills

Server Assistant

4 Positions $16.66 + tips /hour
32 hours /week
Overtime Wage @
$24.99 /hour

Tipped Maybe Overtime

Position Description

Server Assistants are responsible for helping to set tables, deliver food/drink orders, and
additional kitchen/busser duties as needed. Your employer may ask you to perform other duties
related to your job type. If you have questions or concerns about this, please contact
InterExchange.



Additional Description

This position will be hired as a Food Runner/Expo. This position supports restaurant service
staff by organizing food orders on a tray and delivering to specified tables as well as serving
items to corresponding seat numbers. Position helps to insure guest satisfaction by expediting
food orders to tables in a timely and organized manner to ensure food items are served hot and
prepared to ticket specifications.

There's no place like Suncadia.

A premier all-season resort, Suncadia is tucked away on the sunny slopes of the Cascade
mountains and offers guests three distinctive choices in hotel, Inn and private home
accommodations. With more than 6,000 acres of forested mountain landscape, Suncadia
features 40+ miles of hiking and biking trails, thirty-six holes of golf, a luxury spa, and the 2.2
million-acre Wenatchee Washington National Forest right next door. Plus, unparalleled activities
like outdoor concerts, fine dining, swimming, and more.

Why join our team?

It takes a balance of innovators, relationship builders, and risk-takers to showcase the magic of
Suncadia. There's no one like you, and the individuality of our associates is central to our
success. We value integrity and seek service-minded individuals who are passionate about
delivering greatness. Sound like you? Join us and enjoy the benefits of being on our team.

® Perks: Enjoy free golf, discounts on resort retail and food & beverage, and more!

* Travel is good for the soul: Experience destinations around the country with team member
hotel discounts

® Growth: Opportunities for internal career growth and expansion

® Celebrate: Monthly team member gatherings, quarterly events, and the legendary Team
Member Golf Tournament

* Be Part of the Magic: Trust us, seeing a first-time guest take in our Cascade views never gets
old

Responsibilities:

* Organize food items on service tray and/or cart and deliver to table in a timely manner.

* Serve food items at guest table to corresponding seat numbers.

® Prep and stock necessary condiments.

® Responsible for keeping work area clean and organized.

* Work carefully to avoid breakage and loss.

* Communicate with servers and bussers pertaining to guest needs.

* Inform server of potential issues with guests.

® Complete assigned side work. Side work is not optional and will be checked out by the
manager-on-duty.

* Comply with all Suncadia policies, procedures, and safety regulations.

® Other duties as assigned.

Qualifications:

* Availability to work a varied schedule, including evenings, weekends, and holidays

* Ability to obtain Washington State Food Handler Permit within 30-days of start (Department
will give instructions on how to obtain).

* Ability to work well with others and function well in fast paced environment

* Able to communicate well with team member and customers

* Knowledge of food and beverage products

Hospitality Crew

7 Positions $16.66 /hour
tips are sometimes received

Maybe Overtime 32 hours /week
Overtime Wage @

$24.99 /hour

Position Description

Hospitality Crewmembers are responsible for laundry and housekeeping, kitchen and dining
help, guest services, front desk, and groundskeeping/maintenance. Your employer may ask you
to perform other duties related to your job type. If you have questions or concerns about this,
please contact InterExchange.



Additional Description

This Position will be hired as a Banquets Houseperson (Event Set Up) - You will be an
integral part of the banquets team by excelling in consistently providing meeting products to
the property's clients, focusing on proper meeting set-ups, break downs, and configurations.

There's no place like Suncadia.

A premier all-season resort, Suncadia is tucked away on the sunny slopes of the Cascade
mountains and offers guests three distinctive choices in hotel, Inn and private home
accommodations. With more than 6,000 acres of forested mountain landscape, Suncadia
features 40+ miles of hiking and biking trails, thirty-six holes of golf, a luxury spa, and the 2.2
million-acre Wenatchee Washington National Forest right next door. Plus, unparalleled activities
like outdoor concerts, fine dining, swimming, and more.

Why join our team?

It takes a balance of innovators, relationship builders, and risk-takers to showcase the magic of
Suncadia. There's no one like you, and the individuality of our associates is central to our
success. We value integrity and seek service-minded individuals who are passionate about
delivering greatness. Sound like you? Join us and enjoy the benefits of being on our team.

® Perks: Enjoy free golf, discounts on resort retail and food & beverage, and more!

* Travel is good for the soul: Experience destinations around the country with team member
hotel discounts

® Growth: Opportunities for internal career growth and expansion

® Celebrate: Monthly team member gatherings, quarterly events, and the legendary Team
Member Golf Tournament

* Be Part of the Magic: Trust us, seeing a first-time guest take in our Cascade views never gets
old

Responsibilities:

* With a keen eye for detail, review the Event Order and assignment sheet to determine
function requirements

* With a warm and genuine demeanor set, stock, and maintain meeting rooms ensuring the
event for our groups exceeds their expectations

* Meticulously complete cleaning inspection for each meeting room and assigned area

® Ensure quality communication by reporting any and all guest request changes to an F&B
Manager

® Jump in and assist other departments as needed to ensure optimum service to guests

* May be asked to work as Banquet Server once trained and/or as needed

Qualifications:

® Communication - Excellent written and verbal communication skills required.

® Flexible - Must be able to work varied shifts, including Weekday Evenings, weekends, and
holidays.

® Friendly - Must be able to deliver a fun and friendly environment during each guest
exchange.

® Energetic - Must be able to work within an empowered and fast paced environment.

* A qualified applicant is a “people person” who is flexible with their schedule, loves to serve
others, and knows how to multi-task while ensuring accuracy.

* Ability to lift upwards of 50 pounds on a frequent basis (moving banquet chairs, tables, and
set pieces)



